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eHEPATBHANO AUpeKTopa

ITPABUJIA IPEJOCTABJEHUS TOCTUHUYHBIX YCJIYT

1. O6mue noJiokeHHs

1.1.Hacrosimue [lpaBuia npenocTaBneH s TOCTHHHYHBIX yeayr (nanee — «IIpaBmnay) B
rocruHuie «Hilton Garden Inn Volgograd» (Xunton Tapmen Mun Bonrorpan) (manee —
«rOCTHHHL@A») paspaboTaHbl Ha ocHoBe [locraHoBnenmsi IlpaBuTenbcTBa PoccHiickoit
®enepaunu ot 18 HosOps 2020 r. Nel1853 (pex. ot 27.10.2025) «O6 yrsepxaenun IIpasun
[IPENOCTaBJICHNS TOCTUHHYHBIX yCIIyT B Poccuiickoii @enepanumy.

1.2.T'ocTiHNNA NpeHa3HAYEHA JUIS BPEMEHHOTO NPOXXMBAHKA (U3UYECKUX JHMI] HA CPOK,
COTJIACOBAHHBIN C aIMUHUCTpALUEN TOCTHHULIBL.

1.3.Pexxum paGoThl TOCTHHHMITBI KPYTIIOCY TOYHBIA.

1.4. Toctunnue npucsoena kareropusi «Uetsipe 3Be3s»: Homep peecTpoBoil 3amucH B
EnunoM peectpe 00bekToB KimaccHuKauum B cdepe TypUCTCKOH HHIyCTpUH —
(342024012919 ot 24.06.2025r.

1.5.B Hacrosumx IpaBunax HCnons3yroTes ciieyromue HOHATUS U ONPeAeNICHHS

* [lompebumens — BpusnuecKoe UL, UMEIOLIlee HaMepeHHUe 3aKa3aTh UK IPHOOPecTH,
0o 3aKaspIBarollee, NpHoOpeTaollee U(MiIn) MCMONB3YIOIIee YCIyTH TOCTHHHLBI
UCKJIIOYUTENIBHO AJIS IMYHBIX, CEMENHBIX, JOMAIIHUX U UHBIX HYX/I, HE CBA3aHHBIX C
OCYUIECTBJIEHUEM TIPEAIIPUHUMATENBCKOM 1€ATETBHOCTH;

® bponupoeanue — npoliecc 3akasa [TorpeGuTeieM OCHOBHBIX U (UIIH) JOIOIHUTEIBHBIX
YCJIyI TOCTHHHIBI B OIPEIEICHHOM O00BeMe C [EeJIbl0 HX HCIOJB30BaHUS B
ONpENEICHHbIE CPOKH, M HAa YCJIOBHAX, ONpeAeseHHbIX 3asiBKoi IloTpeGurtens u
NOATBEPIKACHUEM JTOH 3a8BKH CO CTOPOHBI 'OCTHHHIIBL

* [apanmuposannoe 6ponuposanue — GPOHHPOBAHHME C IIPEABAPHUTENBHOH OIIATON
yciyr, nubo OpoHHMpoBaHHWE C mpefocraBieHueM IloTpebuTeneM MUCBMEHHOTO
corjacMs Ha OIUIaTY M 3alOJIHEHHOM aBTOPM3ALMOHHOW (OPMBI, HCMOJb3yeMOi
FOCTHHHMICH, MNOATBEPXIAIOIIEH corlacHe Ha OIUIaTy IUIATEXHOW KapTodl u
IPEIOCTaBICHUH TOCTUHHIIE ITpaBa Ha IIPEAABTOPHU3ALIMIO CYMMBI 3a IIPOXKUBAHKE, a B
Clydae MpoCTOsl HOMepa, IpaBa Ha CHATHE € INIATEXHON KapThl CyMMBI IpocTos. [Ipu
rapaHTHPOBAHHOM OPOHHMPOBAHHHU I'OCTHHHLA OXHAaeT I1oTpeGuTens 10 pacueTHOro
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daca  JHA, CICAYIOIIETO 32 JIHEM 3alIAHMPOBAHHOro 3ae3fa. B ciywae
HECBOEBPEMEHHOI'0 OTKa3a OT OPOHHPOBaHKs, ONO3NaHHUs MK He3aesna [lotpe6utens
€ HETO WJIK € 3aKa3+inKa B3UMAeTCs IUIaTa 3a GaKTHYECKHi [IPOCTON HOMepa, HO He
boiee ueM 3a cytku. [Tpu onosnauuu 6onee yeM Ha CYTKH JOTOBOD IpeKpalaeTcs.

* Hezapanmuposannoe 6ponuposanue — OponupoBaHue Ge3 peABAPUTENBHOMN OMTaThI
ycnyr unu 6e3 npenoctaBieHMs FapaHTUHHOTO MUCHMA OT IOpUIHYECKOrO JIHLA C
FapaHTUeH ommathl 10 Oe3HAIHYHOMY pacuety. Ilpu HerapaHTHpoBaHHOM
OPOHUPOBAaHWY TOCTHHHIA OXKULAET Hotpeburens no 18:00 o MecTHOMy Bpemenu
AHS 3alIaHMpOBAaHHOTO 3ae3/1a. IIpy HerapaHTUPOBAHHOM GPOHUPOBAHHHU OCTHHHIIA
BIIpaBe OTMEHHTH OPOHMPOBAHKE B OJHOCTOPOHHEM MOPSLIKE.

® [Ipetickypanm — BHyTpEHHHUE JIOKAJIbLHbIE HOPMaTHBHBIC aKThI/TIPUKa3bl [OCTHHHUIIEI,
YTBEDXKACHHbIE  I'eHepanbHBIM ~ MEHEIKEPOM  TFOCTHHMIBI, B KOTOPBIX
YCTaHABIUBAIOTCA: NCHCTBYIOIIME LIEHBl HA HOMEPAa M JOTONHUTENBHBIE YCIIYTH
TOCTUHHNEL, ITICPEIEHb HMYIIECTBA IOCTHHHLBI H €ro CTOMMOCTB, IOJIeKALIAs
BosMewenuio ITotpeGurenem B ciydae yTpats! Uy mop4u HUMYIIECTBA FTOCTHHHLIBI [10
BUHe IloTpeOuTens; nepeyens NuI, OTHOCAIMXCS K TbIOTHOMN KaTeropuH.

e Jlononnumenvhsie yenyau — rocTAHHYHbIE YCIIYTH, CTOUMOCTb KOTOPBIX HE BKJIIOUEHA
B CTOUMOCTB IIPOKUBAHHUS B TOCTHHHUIIE.

* Bpems 3ae30a — oduumnansHoe Bpems 3aceseHus IoTpebutens B roctunuity -14:00 mo
MECTHOMY BPEMEHH.

* Ilpu npoxuBaHWEm MeHEe CYTOK (24 4aca) naTa B3MMAEeTCA 33 CYTKH HE3aBHCHMO OT
BPEMCHH 3a€311a, a BBIE3N OCYIIECTBIAETCS B COOTBETCTBUM C PACYETHBIM HACOM,
YTBEPIKACHHBIM JaHHbIMHA [IpaBunam.

e Pannuti 30e30 — 3ae3n [otpeburens B8 rocrunuiy ¢ 02.00 xo 14.00 mgus 3ae3/1a B
TOCTHHHUIY [T0 MECTHOMY BPEMEHHU.

* Bpems eviesoa (pacuemnuolii uac) - obumHATEHOE BpeMs BeicesieHus [loTpebutens uz
TOCTHHMIEI - 12:00 mo MecTHOMY BpeMeHH.

o [lo30Huil gble30 — BhIC3 IloTpebuTens U3 TOCTUHUIIBI TTOCIIE pacyYeTHOro Yaca.

* B3pocasiil — rocTh, BO3pacT KOTOPOro coctasiser 18 mer u cTaplue.

® PebeHok — rocTs, BO3PACcT KOTOPOTo COCTaBIIsieT 17 JleT M Miae.

1.6.1lpu ykazaHum BpeMeHH B HACTOSLIMX IlpaBunax mcnons3yercs MecTHOEe Bpems (T.
Bonrorpan).

1.7.Hactosmme Ilpasuna, a Takxe npasuna HOXapHOH 0e30I1aCHOCTH — pa3sMeLIeHb! /I
csenenus IotpeGuteneit Ha cTolike npuema i pasMeneHus.

1.8.Ilepevens xareropwit Jrur, HMEIOMHX [IPaBO Ha IOJIyYEHHE JIBIOT, MPENOCTABISIEMBIX
TPy OKasaHMM IOCTHHUYHBIX YCIYT B COOTBETCTBHH C 3aKOHAMH, WHBIMH HOPMAaTHBHBIMHU
PaBOBbIMH  aKTaMH pasMellleHbl I CBefleHHs IloTpeburens Ha cTolike mpuema u
pPa3MelIeHHS.

1.9.PasMernienre 1oMamHmx XHBOTHBIX AOMYCKAETCS 110 NPEABAPUTENLHOMY 3aIIpocy, [pH
ITOM paspelIacTes NPoXXUBaHUe XUBOTHBIX BecoM He Gonee 10 kr. JlanHast yciyra sBiaseTcs
IJIaTHOM (COTNIacHO JIeHCTBYIOIEMY IPEHCKYPAaHTY) 3a KaX/ble CyTKH IIPOKUBAHHS KAXKIOr0
>KUBOTHOTO.

1.10. Boinonnenue Hacrosmux ITpaBun o6s3aTensHo s NepCoHaa FOCTUHUILBI M [J15
IloTpebureneii.



2. Ilopsigok nposxkuBaHus

2.1. Odopmienue npoxuBadus [OCTS B TOCTHHHULIE NPOU3BOAMTCS HA OCHOBAHUH
OpHUrvHaja TOKyMeHTa, Y JOCTOBEPSIOIICTO JIHIHOCTD.

2.1.1. T'octs, sBnsromuiicss rpaxaaHuHoM P®, npegocTasiseT cleayIolue JOKYMEHTH,
ynocToBepsifoie ero juuHocTh (1.18 Ilocranosienuss [lpaBurtensctBa Poccuiickoit
®enepaunu ot 18 Hosabps 2020 r. Nel853 (pex. ot 27.10.2025) «O6 yTBEpXIEHUH NPABUI
[IPEeI0CTaBJIEHUS TOCTUHUYHBIX YCIYT B PD»):

® macnopt rpaxaaHuHa Poccuiickoit @enepaiuu;

¢ nacnopt rpaxnanuHa CCCP, ynocToBepsiromero JHUHOCTS MpakaanrnHa Poceuniickoi
Denepannu, 10 3aMEHBl €r0 B YCTAHOBIEHHBIM CPOK Ha IIACIOPT TIpaKIaHHHA
Poccuiickoit ®enepaiium;

® CBHU/CTEJBCTBO O POXKIEHUH - JUIS JIULI, HE NOCTUrmX 14-neTHero Bo3pacra,

® nacnopra rpaxnaanuHa Poccuiickod ®Denepaiiv, yIOCTOBEPSIONMIETO JIHYHOCTD
rpaxnanuHa Pocculickoit ®enepannu 3a npenenamu Poccuiickoit ®enepanuy;

® BPEMEHHOI'0 Y/I0OCTOBEPEHUS JIMUHOCTHU IpaxkaanuHa Poccuiickoit @enepanuu;

® JIOKYMEHTa, YyJOCTOBEDSIOLIEr0 JIMYHOCTh  BOEHHOCHYXamero Poccuiickoi
@enepanuy, - B nepuo] MOOUITH3AIMH, B TIEPUOJ JEHCTBUS BOEHHOTO MOJ0XKEHHUS U B
BOCHHOE BpeMs;

® BOJUTEJIbCKOIO YAOCTOBEPEeHUs rpaxkaanuna Poccuiickoit @enepannu.

2.1.2. iHOCTpaHHBIM IpakJaHaM HEOOXOAUMO NPEIbSIBUTH IPH 3aCEICHUH CIIETYIOIIHe
JOKYMEHTHI:

2.1.2.1. VlHocTpaHHBIH rpaxiaHuH, npuObBiiMi B P® B mopsake, He Tpebyromem
noJTy4eHust Busbl (cornacHo cT. 10 ®eneparnpHoro 3akoHa Ne 115-®3 ot 25.07.2002 roxa (pen.
ot 10.07.2023) «O npaBoBoM NONOXKEHHUH HHOCTPAHHBIX IPaXkIaH B PD»):

® [1acloOpT HHOCTPAHHOIO TIpa)KJaHWHA JIMOO HHOW JIOKYMEHT, YCTaHOBIIEHHBIN
(enepanbHbIM 3aKOHOM HIIM IPU3HABAEMBIA B COOTBETCTBHH C MEKIYHAPOIHBIM
noroBopom Poccuiickoii ®Depepauuy B KauecTBe OKYMEHTa, YIOCTOBEPSIOILETO
JUYHOCTh MHOCTPAHHOTO I'paXk IaHHHa;

® MUIPAUMOHHYIO KapTy ¢ OTMETKOM OpraHa MOrpaHUYHOrO0 KOHTPOJIS O BhE3/1€ JAHHOIO
WHOCTPAHHOro rpaxaaHnHa B PD MaM ¢ OTMETKOH TeppUTOpUANBHOTO OpraHa
(enepanbHOro opraHa HCMNONHHUTENHHONW BIACTH B cdepe MHIPAlMH O BblHaue
J@aHHOMY WHOCTPaHHOMY I'Pa)K/[aHUHY yKa3aHHOH MUTPAIHOHHOMN KapTEHI.

Cpoxk BpemeHHOro npedsiBanus B PO WHOCTpaHHOrO rpakaaHuHa, MpubbiBIIero B PO B
nmopsiiKe, He TpeOyromleM MONY4eHHs] BH3bI, HE MOXET IMPEBBILIATL [AEBAHOCTO CYTOK, 34
UCKIIOYCHHEM cllydaeB, mnpeaycMoTpeHHbix DepepanbHbiM 3akoHOM Ne 115-03 or
25.07.2002 roma (pex. ot 10.07.2023) «O mpaBoBOM MOJOXEHHH HHOCTPAHHBIX IPAXAAH B
PO». B naHHBIX ciiydasx, WHOCTPaHHBIA T[PaXAAHHH 00s3aH INPEIbABHTH JOKYMEHTEL,
NOATBEPXXAAIOIIKE TpPOAJIeHHe Cpoka IpeObiBaHust B P® (paspemenne Ha paborty,
paspellleHrne Ha BpeMEHHOE IPOXXKHUBaHUE, BUJI HA )KUTEIBCTBO U T.JI.)

2.1.2.2. iHocTpanHkli rpakAaHuH, NIpubsBimnil B PO B nopske, Tpebyromem noimydeHus
BU3bI:

® [1aClIOpPT MHOCTPAHHOI'O TpaXkJaHWHA JUOO0 HHOH JOKYMEHT, YCTaHOBJIEHHBIH
(emepanbHBIM 3aKOHOM MIIH TPH3HARAEMBIH B COOTBETCTBHH C MEXIyHAPOIHBIM
norosopoM Poccuiickoii degepanu B KadyecTBe OKYMEHTA, YIOCTOBEPSIOIIETO
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JIMIHOCTH MHOCTPAaHHOrO rpaxianvna (cT. 10 dexepanpHoro 3akoHa Ne 115-d3 ot
25.07.2002r. (pea. ot 10.07.2023) «O NPaBOBOM ITOJIOKEHHH HHOCTPAHHBIX IPaXKaaH
B PDy);

¢ MHIPALHOHHYIO KapTy C OTMETKO! OpraHa IIOrPaHMYHOTO KOHTPOIS O BBE3/e JAHHOI'O
MHOCTPAHHOro rpaxnaHnHa B P® Wi ¢ OTMETKOM TeppHTOPHAIbLHOIO opraHa
(hefepanbHOro oOpraHa HCHONHUTENBHON BIACTH B cdhepe MHrpalMM o Bbgade
AQHHOMY HHOCTPaHHOMY I'DaXXJaHHHY yKa3aHHOM MUTPAIOHHOHA KApThL;

¢ AOKYMEHT, TIONTBEPXKAAIOIIUHA ITpaBo Ha mpebbiBanue (IpoxHBaHue) B Poccniickoii
Oenepanuy (BU3a, paspelieHue Ha BPEMEHHOE MPOXKMBaHUE, BUJ HA KUTEIbCTBO U
T.1.) (Iloctanosnenne P® or 15.01.2007 r. N 9 (pex. ot 07.06.2023) «O nopsiaxe
OCYWIECTBJICHUS MHMIDAllAOHHOTO y4eTa MHOCTPAHHBIX TPAXJaH W JIHI 6e3
rpaxiaHcTea B PD»)

Cpok BpeMeHHOro MpeGhIBaHus MHOCTPAaHHOTO rpakiaHnHa B P® B mopsiaxe, Tpebyromem
TMOJIyHCHNS BH3bI, ONIPEACIIACTCS CPOKOM NEHCTBUS BHITAHHON €My BH3bI, 38 MCKIIOUCHHEM
CJIyHacB, IpeAyCMOTPEHHBIX DeepanbHbIM 3aKOHOM (CT. S. ®enepanbHOro 3akoHa Ne 115-
@3 ot 25.07.2002r. (pex. ot 10.07.2023) «O 1paBoBOM NOIOKEHHU WHOCTPAHHBIX PpaXKJaH
B PD»).

2.1.2.3. JInuo 6e3 rpaxmancTa OPENBABISCT ONAUH U3 JOKYMEHTOB:

® AOKYMEHT, BBINAHHBIH HHOCTPaHHBIM TOCYJapPCTBOM H  LPH3HABAeMbIi B
COOTBETCTBHH C ME&XAyHapOIHbiM 0roBopoM Poccuiickoit Menepanuu B kadecTse
AOKYMEHTA, y TOCTOBEPSIOLIETO JINYHOCTD JIHLA Ge3 MpaXJaHCTBa;

® paspelleHue Ha BpEMEHHOE IIPOXKHUBAHHUE;

¢ BPEMCHHOE y/IOCTOBEpeHHe JIMYHOCTH JHLAa 0e3 rpaxpaHcTBa B Poccmiickoii
Denepanmny;

® BHJ Ha KUTEJIHCTBO;

® HHBIC JOKYMEHTBI, IPElyCMOTPEHHbIE (eIepaIbHbIM 3aKOHOM HITH IPH3HABACMbIC B
COOTBETCTBUH € MEXAYHAPOAHBIM n0roBopoM Poccuiickoit ®enepanuu B kauecTse
AOKYMEHTOB, yHOCTOBEPSIIOIIMX JIMYHOCTh JULIA 0e3 FpakKIaHCTBa. (ct. 10
®enepanpHoro 3akona Ne 115-®3 or 25.07.02r. (pea. ot 10.07.2023) «O npaBoBom
TI0JIOKCHHH HHOCTPAHHBIX IpaXkiaH B PDy»)

2.2.lHOCTpaHHBIM TIpaX1aHam HOMEp HIIM MECTO B TOCTUHHLE MPENOCTABISIETCS NpH
MPEABABICHAN [ACIOPTa HHOCTPAHHOrO TPaXKAaHWHA, MHTPAIHOHHOMN KapThli ¢ OTMETKOMU
OpraHa IOTpPaHUYHOIO KOHTPOJIS O Bbe3/e B P® unmu ¢ orMeTKoi TEPPUTOPHAIILHOIO OpraHa
B chepe MHUIrpalud O Bbifade yKa3aHHOW KapTel, a TaKXe MpH HAJH4YUU JOKYMEHTa,
MONTBEPKMAIOIIETO MPAaBO Ha MpeObiBaHMe, NpoxuBaHWe B Pd (BH3a, paspeuieHue Ha
BPEMEHHOC IIPOXKUBAHUE, BU]| HA KUTEIHCTBO H T.J.).

2.3.0dopmiieHnE COBMECTHOTO NPOXUBAHKS HECOBEPLICHHOJIETHUX AeTeli B Bo3pacTe 710
14 net ¢ uMX 3aKOHHBIMH TpenCTABHTENSIMYU (POmUTENISIMH, yCHIHOBUTEISIMH, OIEKyHaMH)
POM3BONUTCS HAa OCHOBAHUY OPHUTMHAIA CBUETENBCTBA O POXKICHNN HECOBEPLICHHOJICTHETO
¥ OpuruHajga JOKYMEHTa, YAOCTOBEPSIOIEr0 JHMYHOCTE W IOJHOMOYHS 3aKOHHOIO
IPEACTaBUTEIIA.

2.4.0¢opmieHne B roCTHHHILY HECOBCPIIEHHOIIETHUX IPaXXJlaH, He IOCTUTIIUX 14-jTeTHero
BO3paCTa, OCYICCTBIAETCA HA OCHOBAHHH [OKYMEHTOB, YIOCTOBEPSIOINMX JIHYHOCTH
HAXONAIIEroCH  COINPOBOXKIAIOIIETO JUNA (ML), NPH YCIOBHH MPENOCTABACHUS TaKAM
COIIPOBOXAAIOMNM JTHULOM (JIMLIAMH) MUCHMEHHOTO COIMACHS 3aKOHHBIX npeacTaBUTeeh
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(OOHOTO M3 HHUX), a TaKKe OpUIMHANIOB CBHIAETENLCTB O POXKASHHH  JTHX
HECOBEPLICHHOJNIETHHX.

2.5.3aceneHne B TOCTHHHLYY HECOBEPLICHHOJETHHX TIPaXIaH, NOCTHIIIMX 14-neTHero
BO3pacTa, B OTCYTCTBHUEC HAXOXIEHUSA PIIOM C HHUMH 3aKOHHBIX IMpeJCTaBUTENei
OCYIIECTBJIIETCS] HA OCHOBAHMM OPUIHHAJIOB JOKYMEHTOB, YIOCTOBEPSIOLIUX THYHOCTD 3THX
HECOBEPUICHHOJIETHUX, TIPH YCJIOBUHU IPEAOCTABICHUS MUCBMEHHOIO COTIJIAaCHS 3aKOHHBIX
npeacraBuTeNied (OAHOTO U3 HUX).

2.6. Jluma, He mocTHrumMe Bo3pacTa 18 JleT, 3a MCKIIFOYEHMEM JMAaHCHIHMPOBAHHBIX
HECOBEPIIEHHONIETHUX M JIMI, BCTYNMBIIMX B Opak IO JOCTHXeHMs Bo3pacTa 18 ner,
IIPOXXUBAIOT B TOCTUHHUIIE B CONMPOBOXACHUU poauTeneit (i, ux 3aMmeHsromux). K mumnam,
3aMCHSIOIINM POJUTEJIEH, OTHOCATCS 3aKOHHbIE MPEACTABUTENN HECOBEPIIEHHOJIETHErO, a
TAKXE  COBEpLICHHOJETHHWE  pPOACTBEHHHUKM M  MHBIE JIMLA, COMPOBOXKIAIOLINE
HECOBEPUICHHOJIETHEIO C COIJIaCUsl M IO MOPYYEHHIO ero poauTeei (3aKOHHBIX
Ipe/CTaBUTENIEN), NPU YCIOBHM MPENOCTABIEHUsS NHCHMEHHOTO COTTIACHS 3aKOHHBIX
npeacTaBuTeNied (OOHOTO U3 HUX).

2.7.11py oQopMiIEHHH TNPOXHBAHUS COTPYJHMKH CIIyXOBl HpUeMa M pa3MeLICHHS
OCYLIECTBIIAIOT peructpanuio IloTpeburenss M BBAAIOT €My 3JIEKTPOHHBIA  KITIOY,
00eCTIeYnBAIOIMH JOCTYI B HOMEP Ha OrOBOPEHHBIH TepHO | POKUBAHMSL.

2.8.Bpemenem 3ae3za B roctuHuly cuntaercs 14.00 Ha gaty 3ae3ma. K YCTaHOBJIEHHOMY
BPEMEHH 3a€3/1a TOCTHHHIA 00s13aHa MpefocTaBUTh [10TpeOuTeNio MoAroTOBIEHHbINH HOMEp
CorjacoBaHHOHM kareropuu. IIpaBo BBIOOpa KOHKDETHOrO HOMEpPa, NPUHAMIEKAIIETO K
JIAHHOM KATETOPHH, OCTAeTCs 32 aIMUHMCTPaIMell TOCTUHUIIBL.

2.9.B ciyvae pannero 3ae3na ITorpeGurento MOXeT ObITh OTKA3aHO B NPEIOCTABICHUH
TOCTUHUYHBIX YCIIYr [0 HACTYIUIEHHUs BPEMEHM 3ae3[a, JIMOO FOCTHHHUYHBIE YCIYyTH MOIYT
OBITH NPEAOCTABNEHE] C ycToBHeM omnarhkl [loTpebuTeneM paHHero 3aesfa NpU HAIHYUH
CBOOOZHBIX HOMEPOB.

2.10. B roctuHuIe ycTaHOBIIEH clieayromuil pacueTHsIH dac: 12.00.

2.11. Ilpy HEOOXOMMMOCTHU NIPOIJIEHHS CpOKa MpoXKuBaHMs IloTpebuTep 00s3aH He
TIO37IHEE, YE€M 3a [iBa 4Yaca 0 PacyeTHOro 4aca, COOOIUTh 00 3TOM COTPYIHHKAM CIY>KOBI
NpUEMa W pa3MELIEHHs] IOCTHHUIEL. COTPYIHMKH CIyXXObI IpHeMa W pasMelleHHs IIpu
HaJIMYHH CBOOOIHBIX HOMEPOB 3alpallIMBAeMOM KATErOPUH NMPOAJIEBAIOT CPOK TTPOXKHBAHHS.

2.12. Konuuectso IloTpebuteneil B HoMepe He HOKHO HPEBBIIATE:

® HoMmep kaTeropuu « CTaHAapT» — TpeX YeIoBeK (MaKCHMAaILHOE KOJIMYECTBO B3POCIIBIX
U3 HHUX — JIBa YEIOBEKA);

® HOMep Kareropud «CeMeHHBIN» — YeThIpex 4YejoBeK (MaxCHUMaIbHOE KOIHYECTBO
B3POCIIBIX U3 HUX — TPU YeJIOBEKa);

e HoMep Kateropuu «Komdopr» — yerbipex dYenoBeK (MaKCHMAalbHOE KOJMYECTBO
B3POCJIBIX U3 HUX — TPH YEJIOBEKA);

® HOMEp KaTeropuu «YIIydleHHBIH» — TpeX dYeloBeK (MaKCHMAalbHOE KOJIMYECTBO
B3POCIIBIX U3 HUX — /IBA YeJIOBEKa),

® HOMEp KaTeropuu «JIIoKe» —YeThIpeXx uesioBeK (MaKCHMaIbHOE KOJIHYECTBO B3POCTBIX
U3 HUX — TP YeJIOBEKA).

2.13. Ilo wucCTeYeHMH COIJIACOBAHHOLO CpOKA MpPOXHBaHUsA IloTpeOuTens o6s3an
OCBOOOJUTH HOMEp C yBEJOMJIEHHEM CIyKObl NpHeMa W pasMelleHHs. 1Ipy OTCYTCTBHH
HH(pOPMALMK O MPOJJIEHHH IIepUOLa MPOXKUBaHus [10TpeOUTeNs B MOMEHT HACTYILICHHS
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PacdeTHOro 4aca wmod-kapra IToTpebutesns 610KupyeTcs, u HoBast BBIZAETCS TOJIBKO MOCJIE
COIJTaCOBAHMS  yCIIOBHHM INPOIUIEHMS IPOXKUBAHUA  C Ilotpebutenem. Ilpu srom
dIMUHMCTPAlUs TOCTHHMLLI BIPABE NPEHTIOKUTH IlotpeGurenro apyroit Homep, nuGo
OTKA3aTk B [POUICHHH BBH/Y OTCYTCTBUS JOCTYITHBIX HOMEPOB.

2.14. Veayra «rononnurenshas KpOBaTh» MPENOCTABNIAETCS MPH HAIWYMNA BO3MOKHOCTH
TOCTMHUIEL M 32 NONONHMTENBHYIO MIATy COCNACHO fieficTByIoleMy npefickypanty 3a
Ka/KIbIC CYTKH NPOKHUBAHHS U BKJIIOYAET: JNOIOJIHHTENLHOE NpeNoCTaBileHne MOCTe/IEHOIO
Oerbsi, GaHHOrO MOMOTEHIA, MONOTEHIA A4 PYK, MOJOTEHLA JUIA JIMLA, HeTa3UPOBAHHOMN
MATBLEBOH BOZbI B 00beme 0,5 uTpa, HA0Op VISt IPUTOTOBICHUS Yas U Ko(e; 1o 3ampocy
[Torpeburens: 6aunoro xamara, ONHOH Tmapel Tamodexk, HaGopa WHIIHBUY AlTbHBIX
KOCMCTHHCCKHX MPUHANNEKHOCTeH (renb A mymia, IamryHb, JOChOH UISl Tena, MbLIO,
KOCMETHYECKHH Habop, Imanoyka s Ayma), ryOKH Ans 00yBH, MBEHHOrO Habopa.

3. YenoBus Gponuposanus

3.1.Ilpn Hanuuuu cBOGOMHBIX MeCT HOMEpa MOTyT ObITh 3a0pOHHUPOBaHBI (H3MYECKHMU
TTHLIAMHI B [ICbMEHHOM, yCTHON MM 31eKTPOHHOI (hopwme, IOPUAMYECKHMH JIMIIAMH TONBKO B
IHCBMEHHOH U 3JIEKTPOHHOH (opme.

3.2.Tlpu Gponupoaruu HOMEPOB (PU3MYIECKUMH TUIIAMH B YCTHOI (bopme GpoHupoBanie
CHHUTACTCA 3aBEPIIEHHBIM NIpU coobiuenuu [ToTpebuteto HOMepa OpOHH.

3.3.Ilpu 6porupoBanun HOMEPOB (PU3MIECKUMHU JTHLAMH B [THChMEHHOM (hopme nuGo mpu
OPOHHPOBAHHH IOPUIHYECKUMHE JTHIAME OpOHMPOBAHME CUMTACTCS 3ABEPLICHHBIM ¢ MOMeHTa
TTHCbMEHHOT'0 IOATBEPKACHHSI TOCTUHHLIEH 3aKa3aHHEBIX YCIIyT.

3.4.Ilpu rapaHTHpoOBaHHOM HHIUBHIYalbHOM  OpOHHpOBaHMHM B3uMmaercs 100%
npenonnara, OpoHb coxpausiercss no 12.00 nms, CIIEAYIOLIEro 3a AHEM MPeoJaraeMoro
3ae3/a.

3.5.Ilpu  HerapanTHpoBaHHOM OponmpoBaHuM, B ciydae OTMEHBI OpoHUpoBaHuUs
FOCTUHUYHOrO HOMepa 6e3 KaKUX-TM6O NOILIAT, OTMEHA MOKET GEITE ocyulecTsiieHa j10 18:00
110 MECTHOMY BpEeMeHH B JICHb IIPEAINOJIAraeMoro 3ae3/a.

3.6.Ecan ITorpeburens TIpH rapaHTHPOBAHHOM HHAMBUAYaILHOM GPOHHPOBAHHMH He
BOCHOJIL30BANICS yCIIYTON MPOXKHBAHUA B YKa3aHHbIH IEHD 3ae3/1a, IpeornIiaTa B pa3mepe

CYTOYHOTO Tapua He BO3Bpall@eTcs U YACPKUBACTCs ¢ 11oTpebuTens B CBA3M C CyTOUHBIM
IIPOCTOEM HOMEDA.

4. CTONMOCTb NPOKUBAHUS H NOPSA/JI0K ONJIATLI
4.1.T'octurmansle yenyrn [IPENIOCTABIAIOTCA TOCTUHHUIIEH HA OCHOBAHHU JIOroBopa,
3aKJIIOMAeMOr0 B MHUCHMEHHON (hopMe. Horosop, 3akmouaemsiii ¢ IloTpeburenem —
(busnuecKuM JMLOM, He SBASIOITHMCS HHAWNBULYallbHBIM TIPEANPUHHUMATENEM, SIBJSETCS
My OJIIHYHBIM IOrOBOPOM. n
4.2 Ilucemennas popma AOTOBOpA CIUTAETCS COOIIIONEHHOH B CIyuae COCTaBIEHHUS OJHOrO
AOKyMEHTa (B TOM YHCIIe 3IEKTPOHHOIO), TOANUCAHHOTO ABYMS CTOPOHAMH, HIIK
MONTBEPXK/ICHUS. TOCTHHHUEH 3asBKH, HANABJEHHOH 3aKa3ddKoM (IotpeGurenem)
HMCTIOJIHUTENIIO, a TakXKe B CJIyYae COBEpLICHHS 3aKa3UMKOM (ITorpebutenem) neiicrsuii,

HATIPAB/ICHHBIX HA MONyYeHHE yCNyr (B TOM YHCNE YIUIATA 3aKA34HKOM (IlotpeGurenem)
COOTBETCTBYIOLICH CYMMBI HCITONHUTEITIO).



4.3.JloroBop Ha OKa3aHHE TOCTMHHYHBIX YCIYT MOXET OBITh 3aKJIFOUEH TOJNBKO B ciy4ae
coryacusi [lorpeburesis Ha 06paboTKy CBOMX MEPCOHANBHBIX AAHHBIX B rocTUHULE (No152-D3
«O nepcoHanbHBIX JaHHBIX» OT 27.07.2006 r). 3a HECOBEpLIEHHONETHUX JeTell IHCEMEHHOe
coryacue Ha 00paboTKy NMepCOHANBHBIX JaHHBIX MOTYT JaTh X POJUTEHN MM ODUIHAIBHEIE
[IpeACTaBUTEIIH.
4.4.JloroBop cuMTAETCA 3aKIIOYEHHBIM B CIly4ae MPOBEIEHHs ILIaTexa 32 GPOHHpOBaHHMe.
4.5.0nnata 3a NpoXMBaHUE U JOMOJHUTENbHBIE yCIyTH, IPENOCTaBIAEeMbIe TOCTHHHIIEH,
OCYIIECTBJISETCA IO LEHAaM, YTBEPXKACHHBIM TIpHKa3oM [‘eHepalbHOro MeHemKepa
TOCTUHMIIBI.
4.6.11pu onnare [ToTpebuTteneM yciyr rOCTUHHIIL HATMYHBIMU JAEHEKHBIMH CPEICTBAMU B
AeHb 3ae3ia ¢ cornacus Ilorpeburens B3umaercs 100% mpengormnara 3a Bech nepuos
MPOKUBAHUS.
4.7.1pu omnare IloTpebuteneM yciyr rOCTUHHIBI KPeAUTHON KapToil B [AEHB 3ae3na C
cornacusi [loTpeburens cnuchIBaeTcs oruiara 3a BeCh IEPHOJ| NPOXKUBAHHA, JTHOO Ha cyeTe
Ilotpebureis npenaBTOpU3yeTCs CyMMa B pasMepe CTOMMOCTH TIPOKUBAHHUS 32 BECh EPHOL
U CTOUMOCTH [OIOJHHUTCNIBHBIX YCiyr, BblOpaHHBIX [loTpebutenem. B MomeHT BhIe3na
IloTpebuTens u3 roCTUHMIBI NMPOU3BOAMTCS OKOHYATENBHBIH pacdeT 3a MpefoCTaBIeHHbIE
YCIIyTH €O CHcaHueM co cueTa [loTpeburens cyMMbl akTU4ECKH OKa3aHHBIX YCIIYT.
4.8.1lpu Bble3ne U3 roctuHUIE! IloTpeOnTENs NPOM3BOAMT OKOHYATENHHBIH pacdeT 3a
NPHOOPETEHHBIE  IIPOIOBONBCTBEHHBIE M HENPOJOBOJLCTBEHHBIE TOBAPBI, a TAKKE
IIPEAOCTaBJICHHBIE YCIIYTH, BKIIFOYAsl IOMOJIHUTEIbHEIE, B TOM YUCIIE 34;
® YCIYyI'H NpavyeqyHoOH;

YCIYTH NPEAOCTaBIEHHs JOTIOJHUTELHOW KPOBAaTH;

yCIIyrd Tpancdepa;

ycnyru 1000u-6apa, pecTopana 1 06CITy)KHBaHUS B HOMEPAX;

YCIIyTH 110 CKaHUPOBAHMIO, KCEPOKOITMPOBAHUIO U PacCIievaTKe JOKYMEHTOB,;

YCILyTH 110 00CITy)KHMBaHHIO U apeHie KOH(PEPEHII-3aJI0B;

YCIIyTH IIJIaTHOW NapKOBKHU;

TeIe(OHHBIE NEPErOBOPHI (TOPOACKHE — 3BOHKH HAa HOMEPA COTOBHIX Tele(OHOB,

MEXyTOPOAHBIE U MEXIyHapOHBIE, 32 HCKIIOYEHNEM 3BOHKOB BHYTPH F'OCTHHMIIBI);
® pa3MelleHHe JOMAIHUX )XUBOTHBIX BecoM He Ooitee 10 xr.

4.9.Ecan Ilotpebutens oTKasaics OT pasMELIEHHMs IIOCIHE 3aceeHHs, TMpPU 3TOM
MCIIO0/Ib30BaB TOCTUHUYHBIA HOMED, ¢ IloTpebutens B3umaercs miata B pasmepe 100%
CTOMMOCTH TIPO’KUBaHUS B CYTKH.

4.10. Hetn no 17 netr BKIFOYHTENHHO TPH COBMECTHOM IPOXHBAHUH C 3aKOHHBIM
NPeACTaBUTENEM (POJHTENH, YCHIHOBUTENH, OMEKYHBI) IPOXKUBAIOT B TOCTUHHUIIE 63 OruaThl
TIpH yCJIOBUH Pa3MEIIECHUs Ha UMEIOIIHUXCs B HOMEpE KpOBaTiAX 0e3 MpeaoCcTaBieH s yCayTru
«IOTIOJIHUTENbHASI KPOBATH.

4.11. B ciy4ae ecnu xonuuectso ITotpeGureneit Gonbliie ogHOro (3a UCKIIOUYSHHEM
Cclty4as, OIMCaHHOro B nyHKTe 4.9. Hacroamux [IpaBui) B oHOM HOMepe, B3UMAETCs IIaTa
32 KaXI0ro JOIOJHHUTEIBHOIO 4YeOBEKA COINacHoO JEeHCTBYIOIEMY MpeHRcKypaHry,
YTBEPXKJIECHHOMY IIPHKa30M I 'eHepaIbHOTO MeHeKepa FOCTHHHIIE.

4.12. IInara 3a npo)xMBaHKE B3UMAETCS B COOTBETCTBUHM C YCTAHOBJIEHHBIM PACUETHBIM
yacoM 12.00 Tekymux cyTox.



4.13. Ilnata 3a mepBble CyTKH MPOXHUBAHWS B3UMAETCS B pasmepe 100% croumoctu
HE3aBHCHMO OT BpEMEHH 3ae31a.

4.14. Ilpu pannem 3aesme no 14:00 yacos JHS 3ae3/1a B3UMAaETCs JNOMOJNHUTEIbLHAS
1ata B pasmepe 50% OT CTOMMOCTH OCHOBHOTO Taprha Kk TapuQa, IOATBEPKASHHOTO TIpH
6ponnposanuu. Ipu 3TOM 3aBTpaK TIPEOCTABIISAETCA 3a NOTIOMHUTENBHYIO INIATY B pasMepe
JEHCTBYIOIIEH CTOUMOCTH 3aBTpaKa.

4.15. Ecnu nepuon ot Bpemenn 3acenenus no BPEMEHH YCTAHOBJICHHOIo 3ae3ja
cocraBnsieT dosee 12 yacos, rara 3a npoxxusaHue Baumaercs ¢ [lotpebutens B pazmepe
100% cronmocTi ocHOBHOTO Tapi(a.

4.16. Pannuil 3ae31 BO3MOXKEH MO COrMACOBAHMIO C FOCTHHHUIEN U TPU HAIWYIKH
CBOOOZHBIX HOMEpPOB Ha aTy 3ae3ja. PaHHuii 3a€3]] HE SABISETCS I'apaHTUPOBAHHLIM, 3a
HUCKTIOYCHUEM  ciaydad omiatel [lotpebutenem 100% cTommocTH Tapuda CyToK,
NPEANIECTBYIONIUX AaTe 3ae3/a.

4.17. ITo3nHuii Bble3s BO3MOXEH IO COTIACOBAHHIO C TFOCTHHULIEH U NPH HATHYHHK
cBOOOMHBIX HOMepoB. [Ipoyenue CpOKa MpeOBIBaHUS B OJHOM HOMEPE BO3MOXHO TONBKO B
OTCYTCTBHE Ha HEro IIOATBEPKACHHOTO OPOHHPOBAHHUS B MOJIB3Y TPETHHUX JIHLI. Ilpu no3gaem
BBIC3NIC OIlIaTa 3a IPOXKMBAHKE B3UMAETCS B CIIE/IYIOMIEM MOPSIIKE:

¢ 10O COIaCOBAHMIO C FOCTHHUILEH, a TaK)Ke NP HATHYUKM CBOGOHBIX HOMEpPOB, NpH
Bple3zie ¢ 12:00 o 18:00 yacoB gus BBIE3/1a - OIlIaTa IPOU3BOAUTCA B pa3mepe 50%
(TATBAECAT IPOLIEHTOB) OT CTOMMOCTH MOC/EIHHIX TONHBIX CYTOK NMPOXHUBAHUSL;

® IO COIIacOBAHMIO C rOCTHHHLEH, a TAKKe NMPU HATUYMH CBOGOMHBIX HOMEPOB, MpH
Beleszie nocne 18:00 vyacos mHA BhIe3na - omiaTta MPOU3BOUTCS B pa3sMepe MoJIHOoMN
CTOMMOCTH 32 CyTKM NpPOXHBAHHA MO NEHCTBYIOLEMY NpeHcKypaHTy Ha naTy
MIO3IHEro BBIE3/A.

4.18. Ilpu enaHuu NpoanuTs CPoK npedbiBanus B HoMmepe [ToTpebuTemo HeoOGXoaMMO
COOOILIUTH 00 ITOM AJMHHHCTPATOPY FOCTHHHUIIbI HE NOo3/iHee, YeM 3a 2 yaca A0 pacyeTHOro
Haca, TO €cTh He mo3gHee 10 yacoB yTpa [HS mMpearIoNaraeMoro Bele3/a Iotpeburens wu3
rocTHHIIBL. Onuiata NpoIeHUs CpoKa IPOKUBAHHS npousBoauTcs Iotpeburenem cornacuo
AICHCTBYIOLIEMY MPeHCKypaHTy Ha 1Ty Mpo/JieHus [IPOKUBAHHUS.

4.19. JIunam, ue [POXHBAOIINM B TOCTHHHLIE, PA3peIIAeTCs 1OCSIeHHE IIPOXXUBAIOIINX B
rocTuHuUe rpaxnan B nepuona ¢ 8.00 xo 23.00 4. HA OCHOBAHHM OpUTMHajla JOKYMEHTa,
yAoOCTOBepAtoLEero MMIHOCTh. [loce 23.00 4. moceTuTens cuntaercs JIMIIOM, IIPOXKUBAIOILIUM
B HOMEpE, W B3MMAaeTCA MNOINOJHUTEIBHAS I1aTAa B COOTBETCTBHH C yCTaHOBJIEHHBIMU
TapH()aMH MCXOMIS H3 KATErOPHH HOMepa.

4.20. Bo Bpems npokuBamus [ToTpeGutens B rocruHuue nepeceneHue B Apyroi Homep
PaBHO3HAYHOW KATETOPHH IO NMPHYUHAM, BO3HMKIUHM HO €ro BUHE, WK 0e3 00BACHeHuUs
MPU4AH MOXET ObITh OCYIIECTBICHO C B3UMAHUEM JOTIONHHATENLHON TUIATEl B pa3smepe 50%
OT Tapu(da B CYTKH, OILTA4YEHHOrO npu nocenenud. Ilpu orcyTcTBHM cBOGOIHOrO HOMepa
paBHO3HaYHOU Kareropuu [ToTpe6GuTens MOXET GbITH MepecelieH B HOMep KaTeropuei Huxe
Ge3 BBITTATBl €My  PasHHUIBI B CTOUMOCTH HOMEPOB WMIIK B HOMEP KAaTerOpHH BbILIE Oe3
BO3Bpara OINAYE€HHON 3a MPEABIAYLINI HOMEpP CYMMBI. Ilpu sToM HOMEp Gostee BBICOKOIA
KaTeropuu J0/KeH ObITh OMlaveH B [OJHOM pasMepe.

4.21. Iepecenenue INotpeburess B pYTOH HOMep PABHO3HAYHOM KATETOPUH 10 NPHIHHAM
TEXHOTCHHOTO XapaKTepa (TeXHUYECKUe HETIONAAKH, aBapHUU U T.I.), BOSHUKIIAM [0 BHHE
TOCTHHUIIBI, OCYINECTBASETCS 0€3 B3UMaHUS [OMOJHUTENHHOM IUIATEL Ilpu otcyrcTBHU
CBOOOIHOTO HOMEpa PaBHO3HAYHOMH kateropuu [loTpebutento, ¢ ero cornacus, Mmoxer 6bITh
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TIIPENOCTABIIEH HOMEP KaTeropuei HIKe ¢ BBIIIATON eMy pa3HHIbI B CTOMMOCTH HOMEPOB HIIH
HOMED KaTeropueH Bhlilie 0€3 AOMIaThl Pa3HHUIIBI B CTOMMOCTH HOMEPOB.

4.22. lletsimM 10 5 NeT BKIIFOYUTEIIBHO 3aBTPAK MPENOCTABISETCS GECIIATHO B ClIyyae, ecii
BBIOpaHHbIi [ToTpebuTenem Tapud BKIIFOYAET 3aBTpaK.

V. IlpaBa n o6s13annoctu [HoTpebuTtens

5.1.Ilotpebutens 06si3an:

CBOEBPEMEHHO OIJIAYMBATH YCIYTH FOCTUHHUIIE;
COOJIIOIaTh YHUCTOTY U YCTAHOBJIEHHBIN MOPSIOK IPOKUBAHHS;
OepexHO OTHOCUTBCS K UMYIIECTBY M 000PY JOBAHUIO TOCTHHHUIIBL
BO3MECTUTh MaTepHabHEIM yuiep0d B cilyyae YTpaThl HIH MOBPEXKACHUS UMYIIECTBA
TOCTUHHMLBI B COOTBETCTBUH C NEHCTBYIOLIMM 3aKOHOJATENLCTBOM. Pa3Mep yiep6Ga
ONpeleNsieTcss Ha OCHOBaHMM  IIPEWCKypaHTa, YTBEPKACHHOTO  [PHKA30M
I'eHepanbHOro MeHeKepa rOCTHHHLIE,
CTPOro cobII0AaTh MIPaBUITa MOXKAPHOM 0€30NaCHOCTH;
IIPH yXOA€ W3 HOMEpa 3aKpbIBaTh BOJIONPOBOJHBIE KpaHBI, BBIKJIIOYATH CBET,
TEJIEBU30p U APYTUE INEKTPONIPUOOPEI;
PErUCTPUPOBATH NTOCETHTEIIEN, HAXOAAIIUXCsl B HOMepe rntocie 23.00;
OCBOOOANTH HOMED M0 UCTEYEHHH OILIAYEHHOrO CPOKA IIPOXKMBAHUS,
IIPY BBIE3JIC U3 TOCTUHUIIBI CATh KJIKOY OT HOMEpa U NapKOBOYHBIM KIItOY (B Ciyuae
ero UCIOJIb30BaHMsI) COTPYJHUKAM CITY>KObI MpUEMa B pa3MEILEHHUS.

Hotpebutento 3anpernaercs:
OCTaBJISITH B HOMEPE ITOCTOPOHHHUX U HE3apETUCTPUPOBAHHBIX MTOCETUTENIEH, a TaKXKe
[epeaBaTh UM K04 OT HOMEpa,
BBIHOCHTb U3 HOMEPA HaXOAsLIEeCs B HEM UMYIIECTBO FOCTHHHIIEI,
pacnuBaTh CIIMPTHBIE HAIIMTKUA U YyNOTPeOJATh MPOAYKTHI MUTAHHUS IPHOOpPETEHHBIE
3a mpejiejaMd FOCTUHMLBI B OOIIECTBEHHBIX 30HAX TFOCTHHHUIEBI (B J10O60H, Xomiax
aTaxei);
XPaHUTh B HOMEPE I'POMO3JIKHE BEILH (SLIUKU, KOpoOKH pasmepom Gonee 0,5x0,5x0,5
M.), JIETKO BOCIIIAMEHSIOLINECS], B3PbIBUATHIE, TOKCHYHBIE MATEpHallbl, XMMHUYECKHe,
paZiMOaKTUBHBIE BEIIECTBA, PTYTh;
[10J1b30BaThCs NEKTPOHArpeBaTeILHBIMY IPUOOPAMH, €CIIH 3TO HE MPEIYCMOTPEHO B
TOCTHHUYHOM HOMepe;
NIepeCTaBIATh KPYITHOrabapuTHYyI0 MeOelb B HOMEpE;
KYPHUTb B HOMEpaX U B OOLIECTBEHHbIX 30HaX TOCTHHHIIBI (B TOM YKCJIE 3JIEKTPOHHBIE
CUTapeThl);
Hapymiath 1oko# npyrux Ilorpebuteneit, coznapas ym;
HaXOMUThbCS B OOMIECTBEHHBIX 30HAX TOCTHHHUIBI B COCTOSHHHU AJIKOTOJIBHOTO MM
HapKOTUYECKOTO OMbSHEHMS;
AepXXaTb B HOMeEpE JKMBOTHBIX ©0€3 TMpeaBapuUTEeIbHOIO COIJIACOBAaHUS C
aZIMUHUCTpalliell TOCTHHUIBL. Pa3sMmellieHue B HOMepe >KHBOTHBIX JIONYCKAETCS 110
COrJIaCOBAHMIO, MpH OIIATE CIELHANBHOTO Tapu(a, YTBEPXKIECHHOTO NaHHBIMH
IpaBUJIaMU MPOXHUBAHUS;

OCTAaBJIATH B HOMEPE X KUBOTHBIX 0e3 IIPUCMOTPA;



¢ HaXOIMTBCA C KUBOTHBIMHU B 30HE CEPBUPOBKH 3aBTPAKA;
® CAMOCTOATENIHO mepememiaTe MeGenb, pacTeHWs ¥ pe/METHI HHTephepa,
HaXoIIIMECs B OOIIECTBEHHBIX 30HAX TOCTHHHMIIBL.

5.3. IlotpebuTens npMHEUMAaET K CBENEHUIO U He BO3paXkaeT MPOTHE (PaKTa UCIIONb30BAHMS
B HOMEIICHUAX OCTHHUIIBL (32 HCKITIOYCHHEM HOMEPOB U OBIIECTREHHBIX TYaJI€TOB) CHCTEM
BUICOHAOIIOIEHNUS.

5.4. Ilpu Boicenenun IMoTpeGutens o6g3aH OMIATHTE (hakTUYECKH OKa3aHHbIE yCIyTH B
COOTBETCTBUH C IEHCTBYIOLINUM B FOCTHHHIIE TIPEHCKYPaHTOM.

5.5. B ciyqae zarpssuenus HOMepa JIHOO OOIIeCTBEHHON 30HBI FOCTHHHUIIBI OPOLYKTaMHU
OHOJIOrHYeCKOl  JEATENbHOCTH — YelToBevecKoro OpraHu3Ma  pa3jIMYHOrO  XapakTepa
IotpebuTens nomonHuTensHO OMTAYHBACT CTOMMOCTE crenuanbHOd 00paboTku HoMepa,
100 OOIECTBEHHOH 30HbI B pasmepe 2500 pybueii.

6. Ilpaga u o6s3anH0CTH AAMHHHCTPALMH FOCTHHHIbI

6.1. YpoBeHb 00CITy)KHBAHUS B TOCTHHUIE A0/DKEH COOTBETCTBOBATH TPEOOBAHUIM
IIPHCBOCHHOM e KaTeropuy.

6.2. AAMHHUCTPALUS FOCTHHMUIIE] MPH OQOPMIEHNH [POXKHUBAHHMS B TOCTUHHIE 0653aHa
nHpopMuposate IloTpebureneii o NPENOCTABNAEMBIX OCHOBHBIX M  JOMONHHTEIbHBIX
yciyrax, (hopMe i Hopsi/ike UX OrIaThl.

6.3 I'lo xenanuro IoTpebuTens roctuHma MOXKET OKa3bIBaTh NOIOIHHUTENBHBIE YCIYTH 3a
[Ty B COOTBETCTBHH C NEPEYHEM M HPEHCKYPAHTOM [EH HA JOMNOJIHUTENbHELC YCIyTH.
CTOMMOCTB yCiyr, He BKITIOUEHHBIX B CTOMMOCTE HOMeEpa, yka3aHa B WH(POPMAIMOHHBIX
JIMCTAaX 1 peECTpax COOTBETCTBYIONIUX HOApas/ieNeHuil (Ha peceniene, B pectopase u Gape,
HOMEPHOM (pOHJE TOCTHHHIIBI).

6.4. be3 NONONHUTENBHOM OMTATEI IIPEOCTABNIAIOTCS CEAYIOIINE BUBI yCIIYT:

® BBI30B CKOPOH [TOMOLIH, IPYTHX CIIEIMAIbHBIX CIIyx0;
TIOJIB30BAHUE TPEHAKEPHBIM 3aJI0M, HAXOIAIIEMCS Ha 3 YTaXe TOCTUHMLIbL;
TTOJIb30BaHUE IPAYEYHOM CaMOOOCITyKUBAHHS, HAXOMSIIEHCS Ha 4 >Taxe TOCTHHHULIE;
TIOJIB30BAHUE MEAMLIMHCKOM arTeuKoii;
AOCTaBka B HOMEp KOPPECHOHICHLMWH, aapecOBAHHOI Iotpeburento, mocie ee
MOJIyYEHHS;
MoOYyKa K OMpeeeHHOMY BPEMEHHU;
TIPCAOCTaBIICHHE KUIIATKA, UTONOK, HUTOK, 4as, Kode, caxapa;
TIpENOCTaBIeHNe UH(OPMALIUH O PACIIHCAHHMHU I0E3/10B K CaMOJIETOB;
TPCNOCTaBICHHUE NETCKOM NIONBKH JUIsL [IETel BO3pAcToM He Gojee 2 (nByX) net;
[IpE0CTaBIeHHE Ba3bl IS [[BETOB;
TOJIL30BaHUE UHAUBUAYAIBHEIM CeA(oM, HAXOMAIIHMCS B HOMEpE;
3aKa3 TaKCH;
AOCTYN K OECIPOBOAHOM ceTn HHrepHuer;
AETCKHH Yroyiok;
MHUHH-0UOIHOTEKA;
PACICHaTLIBAHNE, CKAHUPOBAHHE, KCEPOKOIUPOBAHHE 0 5 TUCTOB BKTIOYHTENBHO.,
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6.5. B cnyuae napymenus Ilotpebutenem Hacrosiuux [IpaBui, HeCBOEBpeMEHHOM
OILIaThl 32 TPOXXHUBAHUE WJIM IPENOCTABJIEHHBIE NOIMOJHUTENbHbIE ycuyru llorpeGurens
MOJXKET OBITh BBICEJICH U3 TOCTUHHIBI.

6.6. Ilotpeburento Moxer OBITh OTKa3aHO B JajbHEHIIEM B NPOXUBAHUH B
rOCTHHULIE B Ciy4yae HapylleHus HacTtoswmx [IpaBun m HecBOeBpEeMEHHO#H OILIaThl
IPEeAOCTaBIEHHBIX YCIIYT.

6.7. Knura oT351B0B 1 npennoxenuit Haxoaurcst B Ciiyx0e npremMa ¥ pa3MelleHus U
BBIIAETCS MO NepBoMy TpeboBanuio [loTpebuTtens (KpoMe KL, HAXOAALUXCS B COCTOSHUH
aJIKOTOJILHOTO MJIM HAPKOTUYECKOTO OIbIHEHMS).

6.8. TpeboBanus 1 xanoObl pacCMaTpPUBAIOTCS HE3AMEUIMTENRHO, HO HE NO3JHee NeCsTH
JHEU CO JHSA MOAAYM JKaioOkl.

6.9. CornacHo cranmapram Openpa Hilton Garden Inn, cMeHa mMOCTENBHOrO Genbs
POU3BOAMUTCS Yepe3 JIBE HOYH, CMEHA UCIOJIb30BAHHBIX MOJOTEHEL] - €)KeIHEBHO.

HomonHutensHas cMeHa Oenbs M IONOTEHEN] MOXeT OBITh NMPOW3BENEHA 110 3ampocy
[Torpeburens.

6.10. I'ocTuHMIa ocTaBisteT 3a co6oil MPaBo MOCEIIEHUs HOMEpa 6e3 COIIACOBAHUS C
rOCTEM, B TOM YHUCJIE U TP HAIMYMH TabJINUKU «He OECIIOKOUTE» Ha JBEPU HOMEPA, B CIyYae:
3aJ(BIMJICHUS, 110apa, 3aTOIVIEHHs, HAapyLIEHHs] TOCTEM HACTOAIIETO MOpsIKa MPOXUBAHHS,
OOIIECTBEHHOIO MOPSKA, MOPSAKA IONB30BAHMS OBITOBEIMA TNPHOOpPaMH, OTCYTCTBHUS
KOHTAaKTa ¢ r'OCTeM B TeUeHHEe 24 4acoB.

6.11. TocTuHHMIA He HeceT OTBETCTBEHHOCTH 3a OCTaBieHHbIe IloTpeGHTeneM IeHHbIe
BeLlU B cefide, Haxos1IeMeS B IUIAaTSHOM Inkady Homepa Ilorpeburers.

6.12. 'ocTMHHIA OTBEYALT 3a YTpaTy, HeJOCTa4y WK MoBpexaenue Bemei [lorpeburens,
B COOTBETCTBHM C TpeOOBaHUSAMU JEHCTBYIOLIETO 3aKOHONATENLCTBA. IloTpeGuTeb,
OOHapyXHBLIMI yTpaTy, HeNOCTadyy WJId MOBPEXIECHHE CBOMX Belllel, obs3aH 6e3
NPOMEIUICHUST 3asBUTh 00 O3TOM aJMMHHUCTPALlMd TOCTHHHIBI. B MPOTHBHOM ciyuae
FOCTHHHIA OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a HECOXPAHHOCTh BELIEH.

6.13. 'ocTMHHULIA HE HECET OTBETCTBEHHOCTH 33 MMYIECTBO [loTpeOuTeNs, OCTaBIeHHOE Ha
XpaHeHHUe B ETO3UTapHOM celdoBOii suelike, HAXOASAIIEHCS B KOMHATE XpaHEeHHs Oaraxa.

6.14. Beluu, oOHapyXeHHbIE T0cIie BhICeNeH s [I0TpeOUTENS U3 TOCTHHUIIBL, ITPU3HAIOTCS
3a0BITEIMA U TIOMEIAIOTCS B KOMHATY 3a0bITBIX Belel rocTHHHIB!. [loMeleHue Beleil Ha
XPaHEHHUE OCYIICCTBIICTCS aIMHWHUCTPALME FOCTUHHULIBI U OQOPMIISETCA B COOTBETCTBHH C
ACUCTBYIOUIEH NPOLEYPOH, yTBEPXKICHHO! reHepaIbHBIM MEHEHKEPOM.

6.15. IlpomyKTel MMTaHUS U HAIIMTKU, OOHAPYKEHHBIE MOCIIE BhiceneHus [lotpebuTens u3
TOCTHHHUIIBI, HE IOJJIEKAT XPaHEHUIO U YTUIIM3UPYIOTCH.

6.16. 3abeITele BelM XpaHATCS B TEYCHHE IIEPHOAA, yCTAHOBJIEHHOTO IMPOLELYpOii,
YTBEPXKIEHHOHN IeHEePaAIbHBIM MEHE)KEPOM T'OCTHHHMIIE.

6.17. Ilo MCTe4eHHH YCTaHOBIICHHOTO Cpoka XpaHeHus, 3a0biThle [loTpeGuTeneM Bermu
CYHMTAIOTCS HEBOCTPEOOBAHHBIMHU M IIOJUIEXKAT YTHUIIM3ALMH B COOTBETCTBHH C MPOLELYPOH,
YTBEPXKAEHHON INeHEPAIBHBIM MEHE[)KEPOM T'OCTHHHMIIEI.

6.18. Ilpu oduumansHoM 3anpoce IToTpeGuTens Ha BO3BPAT 3a0bITOM BELIM B TCUEHHUH 3
(Tpex) MecsueB nocie BeiceneHust [loTpeOuTens U3 roCTHHMIB], aAMHUHUCTPALIAS TOCTHHHULBI
BO3Bpawaet 3a0biThie Bely [loTpedutenst cnocobom, ykazanHbM B 3asBiennu [lorpebures
Ha BbIIa4y 3a0bITOH Bel. Bee pacxonsl 3a OTIPaBKy 3a0bITOM BEWIH 110 YKA3aHHOMY afpecy
orutayuBaroTcs [lotpebuTeneM BHE 3aBUCHMOCTH OT CIoco0a OTIpaBIeHus 3a0bITON BELIH.

11



6.19. B ciiy4ae ykazaHUs 3aceiSrOMUAMCS IotpebuteneM 31eKTPOHHOM MOYTHI B IOTOBOpE
Ha OKa3aHWC TOCTHMHUYHBIX yCNyT, OH aBTOMATHYECKH COINAIIAETCS Ha OTIPABKy JIHOOBIX
AOKYMCHTOB, ITOATBEPXKIAIOUINX €ro IIPOKUBAHWUE B OTejle, UCKJIIOYUTENLHO Ha Hee. Ecim
[loTpeburens xenaer, 4ToGbI OTEh HAIPABII €r0 MOATBEPKTAIOLIHE TOKYMEHTBI TPEThEMY
nuny, To HoTpebuTeno Heo6GXxoauMo GyAET 3amoNHATE ¢opmy «Cornacust Ha Iepenauy ero
[ICPCOHANIPHBIX NaHHBIX TPETBUM JIMIAM» M TIPUIOXKUTH [BETHYIO CKAaH-KOIIHIO CBOEro
nacnopra. Takke NpH 3aKNIOYEHHH JOrOBOPA HA OKA3aHKe FOCTHHUYHBIX yeayr IorpeGurens
AaeT MHUCbMEHHOE COracHe Ha Mepelady CBENEHHH O ero MPOKUBAHUU IOCPENCTBOM
KOPIIOPATHBHOK 3/IEKTPOHHOH MOYTHl KOMIIAHHH-PabOTONATEIIO, pabOTHHKOM KOTOPOH OH
ABIBICTCA, B ClIydae MOCTYINIEHHS OT Hee OGHIMANbHOTO 3alpoca C INPUIOKEHHEM
AOKyMCHTOB, TIOATBEPKAAIOIINX HATUYNE UX TPYIOBLIX OTHOIICHHMI.

7. Ilpoune yc10BHA

7.1. I'ocTHHHMIIA He HeCeT OTBETCTBEHHOCTH 3a paboTy CILyX0 KHIUIIHO-KOMMYHATBHOTO
XO3MHCTBA U TOIIMBHO-IHEPreTHYECKOTO KOMILIEKCA T. Bonrorpaga (B ToM uucne 3a
aBapUIHOE OTKIIIOUEHHE HJIEKTPUUECKOM U TeMIOBOM 3HEPTrUU, BOAOCHAOKEHHS).

7.2. Homepa 1 06ILIeCTBEHHBIE 30HbI TOCTHHHITI COMIACHO ®enepanbHOMy 3akoHy N 15-
®3 o1 23 despains 2013 rona «O6 oxpaHe 370poBbs rpakaan OT BO3AEHCTBHS OKPYKAIOILEro
Taba4yHOTro AbIMA U MOCIIEACTBHI ynotpebiienus Tabakay oOBIBASIOTCS CTPOTO HEKYPALIMMHU.

Ipu obHapyxeHun Qaxra Kypenus B HOMepax M OOIUECTBEHHBIX 30HAX T'OCTHHHIIBI,
HoTpebuTtens NOMONHUTENBHO —OMIAYMBAET pacxonbl TOCTHHHUIBI HAa YCTpaHEHHe
TMOCIEACTBHH KypeHus TabaKa i BPeJHOTO BO3/IEHCTBHS OKPYKAIOMIEro TA6AYHOTO IbMa.

HoTtpeburesns yBenomieH, 4To B TOCTUHHUIE yCTAHOBIEHA Cleayromas CTOMMOCTh pabor,

CBA3AHHBIX C YCTpaHCHUEM IIOCJIEeACTBUH KypCeHHs Tabaka u BpCOHOTO BO3JICMCTBUSA
OKpYyXaroliero TabayHoro AbIMa:

- aHTHTaba4Has obpaGorka - 5 000 py6ieii.

73. B ciy4asx, He NpPeXyCMOTPEHHBIX HACTOSIHMU NpaBUIaAMM, aJMHHHCTPALMs
rocTuHuIb! U [ToTpeburens pykoBoACTBYIOTCA AEHCTBYIOMMM 3aKOHOATENLCTBOM PD.
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